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WelCome  
from the Ceo

Welcome to our 2016 Training Guide. Our training program aims to 
support the sector’s workforce learning and development needs. 

in our role to strengthen the capacity of 
organisations in the child, youth and family welfare 
sectors to provide services that best suit the needs 
of vulnerable families and children, we provide 
a high quality training program across specialist 
practice areas, as well as management courses.        

The Centre is a Registered Training Organisation (RTO), enabling us 
to provide qualifications through nationally recognised training and 
Recognition of Prior Learning (RPL).

Along with our scheduled training program, we also design tailored 
training and offer expert consultancy to address a broad range of 
specific learning and development needs. 

The Centre represents over 100 community service organisations 
throughout Victoria working across the continuum of child and family 
services, from prevention and early intervention to the provision of out 
of home care.   

For over 100 years the Centre has advocated to advance the rights and 
wellbeing of children, young people and families experiencing economic, 
social and cultural disadvantage.    

Our member organisations work at the forefront of supporting 
vulnerable children, young people and families. It is a privilege to work 
to support their capacity and advocate for the policy and resources 
needed to reach our shared goals.   

We hope our 2016 Training Guide offers you a range of professional 
development opportunities to support the critical work you do.  

 
 

Deb Tsorbaris 
CEO

mailto:training%40cfecfw.asn.au?subject=Training%20Guide%202016
http://www.cfecfw.asn.au/
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The Centre’s professional learning and development strategy is achieved by trainers who design, deliver  
and evaluate the Centre’s training which is supported by our Trainer Capability and Quality Framework.

Domain  Trainer Capabilities Evidenced By

Professionalism
Trainers who are 
highly skilled, 
knowledgeable 
and respected 

Maintains Professional 
Currency

Engages in ongoing 
learning and 
development

Maintains professional 
integrity

Relevant qualifications (educational and industry)

Currency in vocational skills

Participation in professional networks and communities of 
practice 

Adherence to ethical behaviours and the Centre’s values

High level of innovation and technological skills

Pedagogy
Quality teaching 
learning and 
assessment 
practices 

Facilitates learning

Utilises teaching, 
learning and 
assessment theories

Evidence-based teaching and assessment practices

Strategies for learner engagement and support

Presentations and publications

Partnerships
Trainers build 
relationships with 
stakeholders

Engages with industry, 
community and other 
stakeholders

Engaging industry and or community in program design and 
delivery

Designing customised and flexible delivery models

Demonstrates entrepreneurial skills and capabilities

Processes
Trainers pursue 
quality and 
improvement 
processes

Engages in continuous 
improvement

Uses technology 
effectively

Interpreting and adhering to quality standards

Embedding continuous improvement cycles in training 
delivery

Engages in validation and moderation activities

training 
Trainers offer 
innovative training

Identifies opportunities 
for new training 
products and delivery

Develops high quality 
resources

Undertaking market research and analysis to develop training 
products

Evaluating training  products according to the market needs

Developing educational products for identified student and 
industry outcomes 

Study tour 2017  
register your expression 
of interest  
Following the success of the 2015 study tour, 
we are pleased to advise that expressions  
of interest are now open for our 2017 tour.

The 2017 tour will be designed 
to enhance the professional 
development of the sector by 
identifying international best 
practice within the child, youth  
and families sector. 

Our international visits enable participants 
to witness different models of practice and 
to learn from practitioners.

This learning is valuable to ensure the best 
models of practice are implemented for our 
children, young people and families  
in Victoria. 

The tour is available to CEO’s and senior 
managers. 

Please contact training@cfecfw.asn.au  
to register your expression of interest. 

residential Care  
learning and 
development Strategy
The Residential Care Learning and 
Development Strategy (RCLDS) seeks to 
develop a competent and appropriately 
trained residential care workforce that is 
supported to provide a high standard of 
care and to improve outcomes and life 
opportunities for children and young  
people in out of home care. 

rCldS goals:

•	 The ongoing development of a skilled  
and stable workforce

•	 Provision of high quality training, 
supervision and support to workers

•	 Development of appropriate pre-service  
and in-service qualifications relevant to the 
field

•	 Commitment to and development of  
a lifelong learning culture in the workplace

RCLDS is overseen by a Reference Group 
comprised of senior representatives from 
community service organisations providing 
residential care services, the Department of 
Health and Human Services and the Centre.   

To be eligible for RCLDS training, staff 
must be employed by a community service 
organisation funded by DHHS Out of Home 
Care to provide youth residential care services 
in Victoria. 

For further details please contact:  
training@cfecfw.asn.au

“An absolute highlight of my 
professional career. I would highly 
recommend that people participate 
in future study tours to expose 
themselves to international thinking, 
networking and experience.”  
- Tour Participant 2015

The Centre provides a range of professional development training to meet the needs of individuals and 
organisations. 

Customised training can be developed to include your organisations policies and procedures, risk management 
strategies, strategic plans or encompass any specific requirements in which there is a training need. The Centre 
will work directly with your organisation to identify training needs and incorporate appropriate or relevant case 
studies, cultural competencies or scenarios to develop the training to your requirements. Assessments, course 
material and follow up sessions can also be arranged to evaluate the effectiveness of the training. Contact our 
learning and development team for a quotation training@cfecfw.asn.au.

Customised training

introduCtion

Quality framework
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Course name (nationally accredited course) level duration Start date Page

aboriginal Cultural awareness
Nikara’s Journey: Supporting the Best Interest of Aboriginal Children  
in Care

  2 day Thu 16 June,  
Thur 27 October

6

Cultural Awareness: Working with Aboriginal Children, Young  
People and Families

  2 day Mon 11 July,  
Wed 9 November

6

Child Protection, early intervention and families
ChC40313 Certificate IV in Child, Youth and Family Intervention    27 days March & July 7

Understanding Children’s Human Rights   1 day Fri 11 March 8

Your young client and the court system – how do you support them?   Half day Wed 23 March
Wed 3 August

8

Working with Vulnerable Families   1 day Tue 12 April,  
Wed 17 August

9

Tools of the Trade   1 day Fri 22 April 9

A Casework Approach to Working with Vulnerable Families   1 day Wed 27 April,  
Tue 11 October

10

Strategies in Community Consultation in Child, Youth and Family Services   1 day Mon 9 May 11

Understanding Children of Offenders   Half day Tue 17 May,  
Wed 18 May

11

A Trauma Informed Approach for the Prevention of Sexual Exploitation  
of Children in Care

  1 day Mon 23 May,  
Mon 1 August

12

Strengths Approach to Practice   1 day Fri 10 June 12

Everyday Applications of Children’s Human Rights   1 day Fri 14 October 13

Court Skills   1 day Tue 15 November 13

Clients and the Community
Introduction to Documentation and Case Notes   1 day Wed 17 February,  

Tue 25 October
14

ChCaod406e Working with Clients who are Intoxicated    2 day Thu 3 March,  
Wed 22 June,  
Tue 18 October

14

Culturally Competent Practice with Vulnerable Families   2 day Mon 21 March, 
Wed 11 May,  
Wed 13 July,  
Wed 14 September

15

Case Management Practice   1 day Mon 18 April 15

Introduction to Alcohol and Other Drugs   1 day Mon 2 May 16

Advanced Case Management Practice   1 day Wed 24 August 16

Counselling and therapy
Applied Suicide Intervention Skills Training (ASIST)   2 day Thu 26 May,  

Thu 20 October
17

Counselling Tools for Non-Counsellors   1 day Thu 28 July 17

P.L.A.Y. - Play, Laughter, Art and You Therapy for Vulnerable Children  
and Families

  1 day Wed 7 September 18

A Therapeutic Approach to Holistic Case Planning   1 day Mon 14 November 18

domestic Violence
A Casework Approach to Understanding and Working within  
a context of Domestic Violence

  1 day Mon 11 April, 
Wed 12 October

19

management
Project Management   2 days Wed 10 February, 

Mon 25 July
20

Management Skills for New Team Leaders   1 day Mon 22 February, 
Fri 25 November

20

Difficult Conversations: How to Talk To Almost Anyone About Almost 
Anything

  1 day Mon 7 March,  
Wed 16 November

21

Reflective Practice   1 day Tue 8 March,  
Thu 1 September

21

Program Logic: Tools for Pre-Evaluating Your Program   1 day Thu 10 March,  
Mon 5 September

22

BSB51915 Diploma of Leadership and Management    14 days Fri 15 April 23

Introduction to Operational Supervision Skills   1 day Tue 19 April,
Fri 16 September

24

Introduction to Clinical Supervision Skills   1 day Mon 16 May,
Thu 13 October

24

Effective Conflict Management   2 days Tue 7 June 25

Intermediate Skills for Clinical Supervision   1 day Tue 21 June,
Fri 11 November

25

BSB51615 Diploma of Quality Auditing    8 days Fri 22 July 26

Handling Difficult People, Behaviour and Situations  Half day Thu 4 August 26

Managing Counter Productive Workplace Behaviour   1 day Tue 9 August 27

Advanced Effective Conflict Management  2 days Wed 10 August 27

Foundations of Effective Staff Management   1 day Fri 12 August 28

Difficult Performance Conversations   1 day Mon 22 August 28

mental health
ChCCCS016 & ChCmhS001 Understanding and Responding to  
Mental Health Issues 

  2 day Thu 4 February,
Thu 2 June

29

The Therapeutic Inquirer: Responding Effectively to Harmful Relational 
Templates and Trauma-based Behaviours

  1 day Wed 13 April 29

safeTALK: Suicide Alertness for Everyone   Half day Wed 20 April,  
Mon 12 September

30

Working with Children and Young People on the Autism Spectrum   1 day Thu 21 April,  
Mon 15 August

30

Orientation to Anxiety and Depressive Disorders   1 day Fri 29 April,
Tue 30 August

31

Psychosocial Development: From Birth to Adolesence   1 day Tue 3 May 31

Promoting Recovery Understanding Complex Trauma and Trauma  
Informed Practice

  1 day Wed 4 May 32

Advanced Mental Health Training   1 day Thu 21 July 32

Psychological Development: The Middle Years 10 - 14   1 day Mon 10 Oct 33

out of home Care
Skilled in Looking after Children (LAC)   2 day Thu 17 March, 

Tue 4 October
34

Appropriate Screening of Carers   1 day Thu 14 April,  
Mon 29 August

34

ChCmhS007 Work Effectively in Trauma Informed Care    1 day Tue 31 May,  
Mon 3 October

35

Staff Wellbeing
Self Care Strategies for Resilient Workers   1 day Fri 12 February 35

Mindfulness-based Wellbeing and Stress Reduction   Half day Wed 2 March, 
Tue 6 September

36

The Cost of Caring: Preventing Vicarious Trauma in the Workplace   1 day Thu 5 May 36

Self Care: How to Develop Self Care Practices and a Healthy Self Care Plan   1 day Tue 14 June 37

Dealing with Client Violence and Aggression   1 day Mon 20 June,  
Mon 7 November

37

Trauma Informed Practice for Managers and Leaders   2 day Thu 6 Oct 38

Building Resilience Through Self Care   1 day Mon 17 Oct 38

Youth Work
Harm Reduction and Screening: Alcohol and Other Drugs   2 day Tue 2 February,  

Thu 8 September
39

A Therapeutic Approach to Working with Traumatised Youth   1 day Mon 18 July 39

CourSe liSting

Course level - To find which of the courses are best suited to your level of study look for the following symbols  
in the course listing tables:  Foundation   Intermediate   Advanced

Staff level - To find which of the courses are best suited to you, look for the following symbols in the course 
listing tables:   Direct client   Leader/Management



“The Centre training respected my 
background and needs and gave 
appropriate recognition of my existing 
knowledge and skills.” Participant
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aBoriginal Cultural  
aWareneSS

nikara’s Journey: 
Supporting the Best  
interest of aboriginal 
Children in Care
Thursday 16 & Friday 17 June 2016 
Thursday 27 & Friday 28 October 2016 

training delivery duration:  
2 day - 9.15 a.m. – 4.30 p.m. 

Course description: This two day workshop will 
provide carers of Aboriginal children with an 
introductory knowledge and understanding to assist 
them in supporting the best interests of Aboriginal 
children who are in care. The course is delivered by 
Aboriginal facilitators with strong cultural knowledge 
and experience in the child and family welfare sector. 
The training follows the story of Nikara and her foster 
parents as they learn how to support Nikara, keep her 
safe, respect her identity and keep her connected to 
her culture, family and community.

Course level:  Foundation

learning outcomes:
•	 Aboriginal History - life before and after colonisation

•	 Continued efforts of previous Government policies 

•	 Practical ways to introduce and help Child and/or 
young person to stay connected to culture 

•	 The importance of Culture 

•	 How to communicate effectively 

•	 Supporting the child/young person in your care

Cost: $485/$600  
(Members/Non-members)

Cultural awareness: 
Working with aboriginal 
Children, Young People  
and families 
Monday 11 & Tuesday 12 July 2016 
Wednesday 9 & Thursday 10 November 2016

training delivery duration:  
2 days - 9.15 a.m. – 4.30 p.m. 

Course description: This two day workshop is an 
introduction to working respectfully with Aboriginal 
children, young people, families and workers in the 
child and family welfare sector. 

Course level:  Foundation

learning outcomes:
•	 Aboriginal History - life before and after 

colonisation

•	 Key effects of Stolen Generation and the  
continued effects - Grief, loss and trauma 

•	 Aboriginal Culture

•	 The resilence and strength in Aboriginal 
Communities 

•	 Aboriginal family roles and responsibilities

•	 Working respectfully with Aboriginal children,  
youth, families and workers

Cost: $485/$600  
(Members/Non-members)

ChC40313 Certificate iV in Child,  
Youth and family intervention
Intake 1: March 2016 
Intake 2: July 2016

training delivery duration: This course requires attendance at 27 days of training delivered  
in learning blocks over 6 – 8 months. 

Course description: This course has been developed for those already working in residential care. 
Holding a position in the field is a course pre-requisite. The course includes the most up to date 
theory as well as practical skills applications for all participants. The facilitation of this course 
also acknowledges the skills and experience that participants bring to the learning environment 
through their everyday work experience and practice.

To complete the course, participants need to complete sixteen (16) units of competency. 

Course overview:

Core units 
CHCCCS006 - Facilitate individual service planning and delivery 
CHCCOM002 - Use communication to build relationships 
CHCDEV001 - Confirm client developmental status  
CHCDIV001 - Work with diverse people  
CHCDIV002 - Promote Aboriginal and/or Torres Strait Islander cultural safety 
CHCLEG001 - Work legally and ethically 
CHCPRT001 - Identify and respond to children and young people at risk 
CHCPRT003 - Work collaboratively to maintain an environment safe for children and young people 
CHCPRT005 - Work within a practice framework 
HLTWHS001 - Participate in workplace health and safety

required electives 
CHCCCS009 - Facilitate responsible behaviour 
CHCPRT009 - Provide primary residential care

elective units 
CHCMHS007 - Work effectively in trauma informed care 
CHCCONS403C - Support families to develop relationships 
CHCYTH004 - Respond to critical situations 
CHCPRT010 - Work with children and young people with complex trauma and attachment issues 
and needs

Cost 
$3,654.00 (incl. GST) 
Morning/Afternoon Tea and lunch provided

Delivered  
and assessed 
by Australian 
Childhood 
Foundation 
RTO. 22094

Child ProteCtion, earlY  
interVention and familieS
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tools of the trade
Friday 22 April 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This interactive one day 
workshop will allow participants to experiment with 
a wide range of original, Australian-made resources 
for opening up meaningful conversations with 
children, youth, families and adults. With a unique 
mix of playfulness and soulfulness, this workshop 
aims to deliver a hands-on experience of the role of 
artifacts and visual metaphors in adding potency to 
conversations about strengths, hopes, goals, values, 
relationships, feelings and the changes people want 
to make in their families, organisations and lives.

Course level:  Foundation 

learning outcomes:
•	 Take away a range of practical, immediately-

applicable ideas and activities for using resources 
in their work

•	 Build their knowledge of various strengths-
based, solution-focused questioning styles and 
techniques to open up conversations and keep 
groups safe

•	 Understanding the role of creativity in preventing 
burn out

•	 Take account of different learning styles, 
language forms, metaphors and visual elements

Cost: $300/$355  
(Members/Non-members)

Working with  
Vulnerable families
Tuesday 12 April 2016 
Wednesday 17 August 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m.

Course description: This interactive workshop will 
enhance practitioner skills in working with vulnerable 
families and hard to reach clients, particularly in the 
practice of assessing a family’s parenting capacity.

Course level:  Foundation  
and  Intermediate

learning outcomes:
•	 Strategies to successfully engage hard-to-reach 

families and maintain engagement 

•	 Assessment of parenting capacity through  family 
sensitive practice

•	 Strengths based and solution focused approaches 
to identify and build on a family’s parenting and 
personal strengths

•	 Explore concepts of assessment of parenting 
including assessment frameworks

•	 Goal setting with families, observation and 
tracking changes in parenting practice

•	 Identifying and assessing health and 
developmental risks for babies and young 
children

Cost: $300/$355  
(Members/Non-members)

Child ProteCtion, earlY  
interVention and familieS

understanding  
Children’s human rights
Friday 11 March 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This 1-day course gives 
you the essentials you need to understand and 
apply human rights to working with children: the 
principles, concepts and law of child rights.  Ideal for 
anyone working or volunteering with children in any 
capacity, students of these professions, or anyone 
who has children in their lives.

Course level:  Foundation

learning outcomes:
•	 Distinguish needs and rights 

•	 Understand principles

•	 Underlying human rights & child rights

•	 Familiarity with the UN Convention on the Rights 
of the Child

•	 Identify effective remedies for rights violations

•	 Appreciate where rights conflict or may be 
limited

Cost: $300/$355  
(Members/Non-members)

Your young client and the 
court system – how do you 
support them?
Wednesday 23 March 2016 
Wednesday 3 August 2016

training delivery duration:  
½ day - 9.30 a.m. – 3.30 p.m. 

Course description: This workshop is designed 
for workers who support young people caught up 
in the court system or have been either charged or 
allegedly committing criminal offences. It provides 
fundamental information about court procedure as 
it applies to a young person (under 18 years of age). 
It will compare and contrast the Court process and 
sentences for children and adults (18 plus). 

Course level:  Foundation

learning outcomes:
•	 Recall the process from police interview, being 

charged, appearing in court and being sentenced for 
a youth crime matter

•	 Discuss how to support a young person before court, 
including making contact with a lawyer, preparing a 
report for court

•	 Identify the various court documents that apply to 
young people going to court

•	 Explain the importance of bail and what it means for 
a young person

•	 Describe the various roles of persons at court and 
services such as Victoria Legal Aid

•	 Discuss the different court procedures for a child 
compared to that of an adult, and the emphasis on 
rehabilitation

•	 Identify various sentences, such as ways to avoid 
having a criminal record, including cautions, ROPES, 
diversions and other sentences for children

•	 Demonstrate how to support a young client at court, 
including court etiquette, procedure and giving 
evidence

Cost: $120/$150 
(Members/Non-members) 
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understanding Children  
of offenders
Tuesday 17 May 2016 (foundation) 
Tuesday 18 May 2016 (intermediate)

training delivery duration:  
½ day - 9.15 a.m. – 1.30 p.m. 

Course description: These half day workshops 
will increase staff understanding of the impact on 
children of having a parent in custody. Children 
of imprisoned parents often experience low self-
esteem, poor relationships with peers and feelings 
of anxiety, shame, grief, social isolation, and guilt. 
A diverse range of emotional difficulties and 
behavioural patterns may also occur. Responding 
to the impact of having a parent or older sibling 
involved in the criminal justice system is therefore 
challenging. Participants will learn how to mitigate 
these issues for children during a difficult and 
disruptive period in their development.

Course level:  Foundation and  Intermediate

learning outcomes:
•	 Understand the Criminal Justice System

•	 Identify and assess the level of impact on the child

•	 Understand the critical stress points for children

•	 Recognise the trauma link to parental 
incarceration

•	 Apply strength based appropriate strategies to 
moderate the harm caused

Cost: $155/$185  
(Members/Non-members)

Child ProteCtion, earlY  
interVention and familieS

Strategies in Community 
Consultations in Child Youth 
and family Services
Monday 9 May 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: Community Consultation 
is an opportunity to understand the aspirations 
and life experiences of the communities you work 
with. It provides valuable information on what can 
impact your clients through an understanding of 
their lifestyles and expectations beyond a service 
framework. Consultation is not feedback, rather a 
dedicated time to explore what is most important 
to people framed by the questions or topics you 
choose to raise. It aims to empower services by 
understanding consultation theory, application and 
strategies specific to each client group including 
children, young people, families and stakeholders.

Course level:  Intermediate

learning outcomes:
•	 Foundational understanding of Consultation 

Theory 

•	 Good practice guidance on consultation 
application and usage

•	 Knowledge of legal implications impacting 
consultation processes

•	 Explore key consultation strategies for specific 
target groups including children, young people, 
families and stakeholders

Cost: $300/$355  
(Members/Non-members)

a Casework approach to  
Working with Vulnerable 
families
Wednesday 27 April 2016 
Tuesday 11 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This training will be delivered 
with a focus on reflective practice and explore 
theories behind family practice and current evidence 
based practices and techniques that have evolved 
from evidence based theory. It will ask practitioners 
to draw on case studies and individual casework 
experience to explore the practicalities of working 
with families using a casework model. 

Course level:  Intermediate

learning outcomes:
•	 Understanding the process of change in families, 

assessment in family practice, demystifying 
family based casework

•	 Using strengths based approaches and 
formulating goals with families, using trauma 
informed techniques for working with families, 
taking the hard-line and asking difficult questions 
in family based work

•	 Establishing relationships with families, managing 
relationships within the family, working with 
complex needs, communication skills when 
working with families

•	 Self Care

Cost: $300/$355  
(Members/Non-members)

“The trainer was relaxed, friendly, 
knowledgeable and very practical. 
The trainer made the course 
content interesting. From the 
outset she created a relaxed 
environment by outlining the 
assessment tasks and assuring the 
student of being able to achieve 
the tasks. For me this enabled 
me to immediately focus on the 
learning.“ Participant 



“The trainers worked as a team and 
made the subject matter interesting. 
We had plenty of group activities that 
involved different team members. The 
trainers really ‘thought out of the box’ 
and brought a lot of personal stories and 
experiences to make the course more 
understandable.” Participant
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everyday applications  
of Children’s human rights
Friday 14 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day course, 
complementing “Understanding children’s human 
rights”, explores some practical challenges in 
applying child rights in real-life contexts and 
provides tools for analysing child rights issues in 
your context and acting to protect and advance 
children’s rights. Ideal for anyone working or 
volunteering with children in any capacity, students 
of these professions, or anyone who has children in 
their lives.

Course level:  Foundation

learning outcomes:
•	 Understand how children’s rights are protected  

in Australia, by law and by civil society

•	 Aware of cultural issues and children’s right  
to culture

•	 Understand the role and rights of parents

•	 Apply rights-based approaches to your work  
with children

Cost: $300/$355  
(Members/Non-members)

Court Skills
Tuesday 15 November 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This workshop aims to provide 
practitioners with practical skills for in court. It will 
cover common mistakes when keeping records and 
how to avoid them; how to keep case notes and 
records in a way that is respectful of the client and 
allows the worker to discharge their professional 
responsibilities and common ways practitioners 
may end up in court. Detailed guidelines on writing 
reports and appearing in court will be provided.

Course level:  Intermediate

learning outcomes:
•	 Have a developed understanding of the legal 

requirements regarding case notes and records 
and to be able to describe what is required to keep 
professional case notes and records 

•	 Be able to demonstrate a good understanding of the 
jurisdiction of the different courts and tribunals 

•	 Understand what is required in a report that may go 
before a court or tribunal 

•	 Understand how to behave in court and how to 
cope with cross-examination

Cost: $300/$355  
(Members/Non-members) 

Strengths approach  
to Practice
Friday 10 June 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop 
provides a set of values and skills that emphasise 
the importance of identifying, mobilizing and 
celebrating client strengths, expertise, skills and 
resources. Through this approach, participants 
can become a catalyst for building cultures where 
strengths and connectedness flourish, so that clients 
build resilience, capacity for lasting change and 
genuine ‘agency’ in their own lives. 

Course level:  Foundation 

learning outcomes:
•	 Define and articulate strengths-based solution-

focused practice

•	 Consider the dynamics of ‘power over’ and how 
to work from a ‘power with’ perspective

•	 Identify conditions that maximise each person’s 
participation in their own change process

•	 Practise strengths-based, solution-focused skills 
including externalising, normalising, reframing, 
scaling, list building and straight talk

•	 Learn about a strengths approach to recording 
and documentation

Cost: $300/$355  
(Members/Non-members)

a trauma informed 
approach for the Prevention 
of Sexual exploitation of 
Children in Care
Monday 23 May 2016  
Monday 1 August 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: Children and Young People in 
Out of Home Care (OOHC) are some of the most 
vulnerable and disadvantaged in our community. 
Robust, holistic, trauma informed risk assessments 
for our children and young people are critical in 
identifying vulnerability particularly in the context of 
sexual exploitation. Safeguarding and promoting the 
wellbeing of children and young people, including 
keeping children safe from sexual exploitation, 
should be a fundamental part of any strategy to 
improve outcomes for children and young people.

Course level:  Foundation

learning outcomes:
•	 Understanding of trauma and disrupted 

attachment and how this can translate to the 
increased vulnerability to sexual exploitation 

•	 Understanding of how engagement can decrease 
the risk of sexual exploitation

•	 Increased knowledge of indicators of sexual 
exploitation

•	 Current strategies in identifying Children and Young 
People at risk of being sexually exploited, including 
grooming and the risk posed by social media

•	 Understanding of legislative requirements in 
reporting predators and sexual exploitation to Police 

•	 Understanding of how to create an action plan to 
safeguard and promote the welfare of particular 
children and young people who are being, or may 
be, sexually exploited 

•	 Understanding of how to outline an action plan to 
respond to those intent on abusing and exploiting 
children and young people

Cost: $300/$355  
(Members/Non-members)

Child ProteCtion, earlY  
interVention and familieS
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documentation  
and Case notes
Wednesday 17 February 2016 
Tuesday 25 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: The art of writing a good case 
note comes down to knowing what to say, how to 
say it and using the language that is required. This 
one day workshop aims to introduce participants 
to why client information is presented in this way, 
and how. The day will take into account the legal 
requirements around documenting case notes 
and reports including compliance, privacy and 
the possibility of the document being required for 
another purpose, i.e. another health professional or 
court submission. 

Course level:  Foundation

learning outcomes:
•	 Have a working understanding of the Privacy 

Requirements

•	 Understand how to document client and other 
contact in a way that adheres to organisational, 
legal and other professional body’s requirements

•	 Understand the relevance and usefulness of 
appropriate case notes

•	 Produce a basic client report identifying the key 
elements of an appropriate and useful report

•	 Develop principles for report writing, comparing 
different types of reports, balancing competing 
priorities and maintaining duty of care

Cost: $300/$355  
(Members/Non-members)

ChCaod406e Working with 
Clients who are intoxicated
Thursday 3 & Friday 4 March 2016 
Wednesday 22 & Thursday 23 June 2016 
Tuesday 18 & Wednesday 19 October 2016

training delivery duration:  
2 day - 9.15 a.m. – 4.30 p.m. 

Course description: Understand the signs and 
symptoms of being drug affected or intoxicated 
by any drug from alcohol, opioids or GHB to 
methamphetamines or ecstasy; and how to 
appropriately manage these situations. This 
accredited unit is delivered in a blended format. 
One assessment task is completed online and the 
remaining ones are completed in the workshop. A 
current First Aid certificate is required. All course 
material will be provided via the online portal (an 
online classroom called MOODLE). Participants are 
required to undertake the prescribed reading and 
complete the first assessment task PRIOR to the 
training date, taking approximately 10 hours in total.

Course level:  Foundation 

learning outcomes:
•	 Understand signs and symptoms of alcohol and 

other drugs and conditions which may mask or 
mimic these

•	 Assess and record client presentations 

•	 Manage and provide appropriate support for 
clients who are intoxicated

•	 Be able to de-escalate challenging behaviours and 
provide appropriate response to risk presentations

•	 Use a breathalyser device

Cost: $485/$600 GST Exempt 
(Members/Non-members)

 
 
 

Delivered  
and assessed by  
Odyssey House 
Victoria  
RTO 20995

ClientS and  
the CommunitY

Culturally Competent 
Practice with Vulnerable 
families  
Monday 21 & Tuesday 22 March 2016 
Wednesday 11 & Thursday 12 May 2016 
Wednesday 13 & Thursday 14 July 2016 
Wednesday 14 & Thursday 15 September 2016

training delivery duration:  
2 day - 9.15 a.m. – 4.30 p.m. 

Course description: This 2 day workshop will 
develop the cultural competency for practitioners 
and organisations working with families, children 
and young people. The course enables workers to 
value diversity and adapt to the cultural context of 
the communities they serve. 

Course level:  Foundation

learning outcomes:
•	 Increase awareness of migration policy, visa types 

and the impact on children and families

•	 Understand linguistic and cultural diversity profile 
of CALD children and families in Victoria

•	 Understand how to effectively communicate with 
culturally diverse communities, interpreters and 
bicultural workers

•	 Identify child rearing and parenting norms and 
differences within and across cultures and laws 
relevant to parenting in Australia

•	 Become familiar with place-based community 
development approaches, ethnic organisations, 
examples of positive bridging across cultures

•	 Understand cultural competency at an 
organisational level

Cost: $485/$600  
(Members/Non-members)

 
 

Case management Practice
Monday 18 April 2016

training delivery duration:  
1  day - 9.15 a.m. – 4.30 p.m. 

Course description: Solid case management 
practice is a core skill in the child and family services 
sector. This one day program will help provide you 
with the foundations of strong case management 
practice to apply in your own context. 

Course level:  Foundation

learning outcomes:
•	 Demonstrate an understanding of case 

management practice and models

•	 Outline the legal requirements of case 
management within the community services 
sector 

•	 The role ethics plays in case management 

•	 The role and responsibilities of a case manager in 
various work contexts

•	 How to complete documentation and develop 
meaningful case plans with clients 

•	 To actively engage clients in the change process

•	 To understand and embed trauma informed 
practice into one’s own practice

•	 How to effectively utilise supervision 

•	 How to develop and implement a self-care plan 
for practitioners 

Cost: $300/$355 
(Members/Non-members)

“The Centre through its well-established 
networks provides trainers with 
knowledge of current research, evidence 
and industry developments to enhance 
participation in learning and outcomes.” 
Program Trainer
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and other drugs
Monday 2 May 2016

training delivery duration:  
½  day - 9.15 a.m. – 1.30 p.m. 

Course description: This workshop aims to 
increase participant understanding of alcohol and 
other drugs, including use and related harms, and 
interventions to prevent and reduce these harms.

Course level:  Foundation

learning outcomes:
•	 Aware of State and Federal government policy 

initiatives

•	 Aware of the prevalence of substance misuse 
across communities

•	 More knowledgeable about various licit and illicit 
drug types

•	 Able to demonstrate an understanding of  
evidence informed treatment options to address 
harms related to alcohol and other drug use

Cost: $155/$185  
(Members/Non-members)

advanced Case management 
Practice
Wednesday 24 August 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This is an advanced case 
management practice workshop for practitioners 
who have mastered the core skills in case 
management within the child and family services 
sector and now want to explore in more depth case 
management, assessment and risk management 
processes and the impact of trauma on the clients 
for whom they case manage. 

Course level:  Intermediate

learning outcomes:
•	 Case management and the models or frameworks 

that underpin best practice, such as child-
focused, family centred, strengths-based and 
holistic approaches

•	 How to work with complex cases using various 
techniques within a case management framework

•	 Various assessment models and frameworks and 
how to integrate them into case management 
practice

•	 Family structures and systems that influence  
or impact on individuals and families

•	 The impact of trauma on individuals and families 
safety, stability and wellbeing

•	 How to ensure case management is culturally 
sensitive and meets client’s cultural needs

•	 The importance of accurate documentation that 
meets best practice standards, principles and 
requirements

•	 The importance of supervision, reflective practice 
and teamwork

Cost: $300/$355 
(Members/Non-members)

CounSelling  
and theraPY

applied Suicide intervention 
Skills training (aSiSt)
Thursday 26 & Friday 27 May 2016 
Thursday 20 & Friday 21 October 2016

training delivery duration:   
2 day - 9.00 a.m. – 5.00 p.m. 

Course description: ASIST is a two day interactive 
workshop in suicide first aid. It teaches participants 
to recognise when someone may be at risk of 
suicide and work with them to create a plan that 
will support their immediate safety. It provides a 
common language of assessment, risk management 
and referral across diverse organisational 
backgrounds.

Course level:  Foundation

learning outcomes:
•	 Understand the ways personal and societal 

attitudes affect views on suicide and intervention

•	 Provide guidance and suicide first aid to a person 
at risk in ways that meet their individual safety 
needs

•	 Identify the key elements of an effective suicide 
safety plan and the actions required to implement it

•	 Appreciate the value of improving and integrating 
suicide prevention resources in the community at 
large

•	 Recognise other important aspects of suicide 
prevention including life promotion/self care

Cost: $485/$600  
(Members/Non-members)

Counselling tools  
for non-Counsellors
Thursday 28 July 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day interactive will 
provide participants with the knowledge and skills 
required to provide basic effective counselling in a 
direct practice setting. It is aimed for practitioners 
working in direct practice roles not specifically 
related to counselling but nevertheless involves 
elements of counselling.

Course level:  Foundation

learning outcomes:
•	 Demonstrated understanding of the principles, 

theoretical approaches and models underpinning 
effective counselling in a practice setting

•	 Demonstrated effective communication and 
relationship-building skills

•	 Demonstrated effective general counselling skills 
and motivational interviewing skills

•	 Demonstrated understanding of critical reflection 
in practice

•	 Demonstrated understanding of working in 
the best interests of clients throughout the 
professional relationship

•	 Demonstrated understanding of learning and 
behavioural styles

•	 Demonstrated understanding of use of self in the 
counselling relationship

Cost: $300/$355  
(Members/Non-members)

ClientS and  
the CommunitY
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P.l.a.Y. - Play, laughter, 
art and You therapy for 
Vulnerable Children and 
families
Wednesday 7 September 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop will 
explore the theoretical underpinnings of trauma 
work with children and young people in the context 
of the neurobiological impact including on the social 
engagement system. PLAY and the experiential use 
of the self via the tools of play, laughter, art, animals 
and other creative therapies/strategies will be 
demonstrated. It will explore issues such as observation, 
trauma assessment, suitability for PLAY therapy and 
therapy type, the use of language, the use of the self, 
transference, counter-transference and resistance. Such 
strategies will be explored in the context of working 
individually, in groups and in families.

Course level:  Foundation

learning outcomes:
•	 Understand the impact of trauma on the 

development of the child and young person’s 
brain and subsequent behavioural responses and 
therapeutic enrichment and intervention strategies

•	 Develop PLAY strategies to confront avoidance 
behaviours and educate children and young people 
about the purpose these behaviours serve for them

•	 Learn about PLAY as the language and strategies 
as the words to transform trauma and find 
solutions to its behavioural manifestations

•	 Develop PLAY based practice skills in trauma 
assessment and neurobiological intervention and 
transformation in a range of contexts

Cost: $300/$355  
(Members/Non-members)

a therapeutic approach  
to holistic Case Planning
Monday 14 November 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day training workshop 
is designed to introduce participants to various 
theories of development, and the major milestones 
and challenges for each developmental stage from 
birth through to adolescence. Using this knowledge, 
participants will be introduced to effective strategies 
for working with individuals at different stages of 
their psychosocial development.

Course level:  Foundation

learning outcomes:
•	 An understanding of the theoretical 

underpinnings of Strength Based Case Planning

•	 An understanding of  child development and its 
relevance to case planning 

•	 An understanding of how to engage children and 
young people in case planning

•	 An understanding of how to develop holistic 
strength-based case plans

Cost: $300/$355  
(Members/Non-members)

“Training was fantastic. The style of 
presentation, the content and the 
opportunity to ask specific questions 
related to the persons organisation. 
The training was tailored to the 
group on the day. Can’t speak highly 
enough about the training.” Participant

a Casework approach to 
understanding and Working 
within a context of domestic 
Violence
Monday 11 April 2016 
Wednesday 12 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop will 
explore theories behind domestic violence and 
current evidence based practices and techniques 
that have evolved from the aforementioned 
theory. Participants will leave the training with an 
enhanced awareness of theories and approaches 
to casework with families who have experienced 
domestic violence. Participants will explore a 
feminist philosophy of practice and translate this 
into working models that respond to the issue of 
domestic violence. 

Course level:  Foundation

learning outcomes:
•	 Understanding theory informing current practice 

in domestic violence

•	 Safety planning and risk management with 
families experiencing domestic violence

•	 Using feminist informed approaches for working 
with families

•	 Using strengths based approaches and 
formulating goals with families

•	 Using trauma informed techniques for working 
with families

•	 Challenging conversations with clients

•	 Self care

Cost: $300/$355  
(Members/Non-members)

domeStiC ViolenCeCounSelling  
and theraPY
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Project management
Wednesday 10 & Thursday 11 February 2016 
Monday 25 & Tuesday 26 July 2016

training delivery duration:   
2 day - 9.15 a.m. – 4.30 p.m. 

Course description: This two day program is 
designed to develop an understanding of project 
management processes and their application – 
which are critical to the success of a manager. Using 
a series of standard templates and a structured 
approach, the principles of project management 
are explored. You will learn tools and techniques 
to deliver a project within the available resources, 
on time and according to its defined requirements. 
Consider doing Program Logic -Tools for  pre 
evaluating programs to provide a skill set in program 
management and evaluation.

Course level:  Foundation

learning outcomes:
•	 Manage the activities necessary to deliver project 

requirements in full, on time, within budget and 
to customers’ satisfaction

•	 Contribute effectively to a project team

•	 Understand project management, objectives and 
responsibilities

•	 Manage client communication processes

•	 Coordinate project activities within a realistic 
schedule

•	 Identify and procure required resources

•	 Identify and manage potential impediments to 
project success

•	 Apply effective processes for reviewing and 
reporting project progress and final outcomes

Cost: $485/$600  
(Members/Non-members)

management Skills  
for new team leaders
Monday 22 February 2016 
Friday 25 November 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: The aim of this workshop is 
to help participants develop skills and confidence 
in their transition into a leadership role within their 
organisation. There can be many challenges faced 
in this process, including establishing a new way of 
relating to former colleagues and understanding 
what the expectations are of being responsible for a 
team. 

Course level:  Foundation

learning outcomes:
•	 Understand the difference between the different 

roles of a manager/team leader

•	 Give difficult instructions

•	 Recognise what motivates each team member

•	 Balance team dynamics

•	 Establish new working boundaries

•	 Adapt management style to needs of staff

•	 Develop new support systems

•	 Establish new supports for themselves

•	 Chair an effective meeting

Cost: $300/$355  
(Members/Non-members)

difficult Conversations: how 
to talk to almost anyone 
about almost anything
Monday 7 March 2016 
Wednesday 16 November 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop aims to 
provide the participants with the skills necessary to 
have difficult conversations with clients and other 
members of the public, work colleagues and staff 
working in other agencies. The workshop will cover 
a range of topics depending upon the interests 
of the group, including: personality clashes in the 
workplace; delivering difficult news; supporting 
individuals who may be distressed; difficult 
performance conversations; responding to the 
difficult behaviour of another person; responding 
when another person criticizes you; when to engage 
in mediation and when not to engage in mediation; 
difficult conversations in close relationships. 

Course level:  Foundation

learning outcomes:
•	 Be able to describe a simple structure for use in 

many difficult conversations

•	 Have developed their skills in using language 
effectively in difficult conversations

•	 Have developed their skills in managing the 
possible difficult behaviour of others during a 
difficult conversation

Cost: $300/$355  
(Members/Non-members)

reflective Practice
Tuesday 8 March 2016 
Thursday 1 September 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This training will assist you to 
understand reflective practice and how to develop 
your skills in self-reflection as well as facilitating 
other’s across the organisation to engage in 
reflective practice processes. The workshop will 
cover  the various reflective practice models, 
theoretical frameworks as well as how to develop 
a deeper understanding of  reflection and use  
reflective practice for continuous improvement and 
professional development. The workshop will also 
look at how to engage in a process that embeds a 
practice that understands emotional intelligence and 
how this impacts and influences our practice.

Course level:  Foundation

learning outcomes:
•	 An understanding of the theoretical frameworks 

that underpins reflective practice

•	 Learn how to make the link between theory and 
practice and the integration of theories into 
everyday practice

•	 How to develop self-reflection skills

•	 Knowledge of Emotional Intelligence and how 
this enhances self-reflection

•	 How to create a learning culture across an 
organisation

•	 How to embed reflective practice in supervision 
and team meetings

Cost: $300/$355  
(Members/Non-members)
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tools for Pre-evaluating 
Your Program
Thursday 10 March 2016 
Monday 5 September 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This session will provide an 
introduction to Program Logic, outlining the logic 
that underpins a program or practice. Program 
Logic identifies how the original aims and goals 
of the program are linked to the activities and 
intended outcomes. This session has been designed 
as an introduction to Program Logic for program 
managers and coordinators who are responsible for 
evaluation as part of their responsibilities. Ideally 
you would be working within the community service 
sector specifically child, youth and family services. 
Consider doing  Project Management to enhance 
your skills in project development and evaluation. 

Course level:  Foundation

learning outcomes:
•	 Understand what others are doing in the sector 

regarding pre evaluation and review processes

•	 Understand what Program Logic is and how to  
do it

•	 Develop indicators or measures for success

•	 Develop a project or program profile

•	 Apply practical strategies and good practice 
principles to data collection, analysis and project 
review processes

Cost: $300/$355  
(Members/Non-members)

“The Centre provides an  
educational environment that 
is receptive, approachable and 
supports the facilitation of learning.” 
Program Trainer

management

training delivery duration:  14 days 9.15 a.m. – 4.30 p.m

Course description: The unique nature of this program ensures the learning transfers to the workplace, 
both via the work based project and the involvement of the participant’s management and other colleagues 
and staff. This includes a final project presentation to management. Participants attending the Diploma 
of Leadership and Management will complete a pre-course Self-Assessment report that will help plan the 
structure and scheduling of the modules to be delivered from the course. The course will run for 14 days over 
the course of the year.

Course level:  Advanced

units in the diploma:

BSBLDR501 | BSBMGT517 | BSBLDR502 | BSBWOR502 | BSBFIM501 | BSBLDR503  
BSBMGT502 | BSBMGT516 | BSBPMG522 | BSBRSK501 BSBWHS501 | BSBWOR501

learning outcomes:  

•	 Development and use of emotional intelligence to increase self-awareness, self-management, social 
awareness and relationship management in the context of the workplace

•	 Lead and manage effective workplace relationships

•	 Develop and monitor implementation of the operational plan to provide efficient and effective workplace 
practices within the organisation’s productivity and profitability plans

•	 Lead teams in the workplace and to actively engage with the management of the organisation

•	 Undertake financial management within a work team in an organisation

•	 Present and negotiate persuasively, lead and participate in meetings and make presentations to customers, 
clients and others

•	 Manage the performance of staff who are direct reports

•	 Lead and manage continuous improvement systems and processes

•	 Undertake a straightforward project or a section of a larger project

•	 Manage Risk

•	 Establish, maintain and evaluate the organisation’s work health and safety (WHS) policies, procedures and 
programs in the relevant work area, according to WHS legislative requirements

•	 Create systems and processes to organise information and prioritise tasks

Cost: $4400 GST Exempt

 
 

BSB51915 diploma of leadership and management

Friday, 15 April 2016   
Tuesday, 26 April 2016   
Friday, 13 May 2016   
Tuesday, 24 May 2016   
Thursday, 16 June 2016   
Friday, 17 June 2016   
Friday, 15 July 2016   

Friday, 5 August 2016   
Tuesday, 16 August 2016   
Tuesday, 23 August 2016   
Friday, 2 September 2016   
Tuesday, 13 September 2016   
Friday, 4 November 2016   
Friday, 18 November 2016

Session dates:
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Supervision Skills
Tuesday 19 April 2016 
Friday 16 September 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop 
aims to provide participants with core skills and 
strategies common to both operational and 
clinical supervision. These include communication 
styles, coaching and mentoring skills, goal setting, 
providing and receiving feedback, including 
feedback about difficult behaviours. This workshop 
is focused on practical management skills and 
includes an exploration of the performance review 
process.

Course level:  Foundation

learning outcomes:
•	 Understand how to adapt communication to 

different staff in supervisory relationships

•	 Have two frameworks for providing difficult and 
affirmative feedback

•	 Develop supervision goals on conjunction with 
the annual review cycle

•	 Use Socratic questioning in mentoring 
relationships

•	 Provide coaching using the GROW framework

Cost: $300/$355  
(Members/Non-members)

introduction to Clinical  
Supervision Skills
Monday 16 May 2016 
Thursday 13 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop is 
aimed at supervising staff who provide direct 
client care. The day commences by exploring the 
five key functions of supervision, with a focus 
upon the different support needs of supervisees, 
as well as the five different areas of exploration 
when discussing clinical cases. The day then 
provides a six-stage process/framework for 
building a relationship with a supervisee from pre-
assessment to termination, including contracting, 
confidentiality assessment, delivery and review.  
Reflective supervision is defined, with the chance 
to practice reflective microskills, as well as a 
suggested framework that lends itself to the 
reflective model. The day ends with a discussion of 
a narrative approach to supervision, focusing upon 
a peer model that can be suitable for both new and 
advanced teams.

Course level:  Foundation

learning outcomes:
•	 Define the five primary functions of supervision

•	 Differentiate supervision and counselling

•	 Conduct an assessment on a new supervisee

•	 Negotiate a supervision relationship

•	 Structure a clinical supervision session

Cost: $300/$355  
(Members/Non-members)

effective Conflict 
management
Tuesday 7 June 2016 
Wednesday 8 June 2016 
Tuesday 28 June 2016

training delivery duration:  
3 day - 9.15 a.m. – 4.30 p.m. 

Course description: This skill based program 
focuses on providing workers with a range of 
proactive and preventative conflict management 
strategies such as defusing, negotiation and incident 
management. Participants will learn the necessary 
skills to engage a diverse range of individuals, assess 
risk and implement the appropriate intervention 
that will help promote a safer work environment and 
promote healthy and long lasting relationships.

Course level:  Foundation

learning outcomes:
•	 Conduct risk assessment

•	 Implement a range of de-escalation techniques

•	 Implement key principles of negotiation

•	 Complete a range of physical skills that promote 
safety and reflect the principles of break and 
escape

Cost: $640/$785 
(Members/Non-members)

intermediate Skills for 
Clinical Supervision Skills
Tuesday 21 June 2016 
Friday 11 November 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop aims 
to build upon the existing skills and knowledge of 
supervisors working within the child, youth and 
family services sector through the extension of 
experienced supervisors’ reflective skills, resources, 
confidence and opportunities to move supervision at 
the next level.

Course level:  Intermediate

learning outcomes:
•	 Understand the skill set useful for group 

supervision

•	 Understand the role of reflection in supervision

•	 Be able to apply a simple model of reflective 
supervision

•	 Further develop strategies to cater for the 
supervisee’s learning style

•	 Target areas of further development and 
extension for the worker

•	 Apply effective strategies to continue to 
challenge supervisees

•	 Be able to respond to challenging behaviours in 
supervision

Cost: $300/$355  
(Members/Non-members)

management
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of Quality auditing 
Session dates: 
Friday, 22 July 2016  
Friday, 29 July 2016   
Friday, 19 August 2016   
Friday, 26 August 2016   
Wednesday, 26 October 2016   
Wednesday, 2 November 2016   
Wednesday, 23 November 2016   
Wednesday, 30 November 2016

training delivery duration:  
8 days 9.15 a.m. – 4.30 p.m. 

Course description: This qualification will enable 
participants to possess a sound theoretical knowledge 
base and use a range of specialised, technical or 
managerial competencies to plan, carry out and 
evaluate their own work and/or the work of a team. 

Course level:  Advanced

learning outcomes: 
•	 Prepare for and participate in a quality audit as a 

member of a quality audit team

•	 Initiate and organise a quality audit with an auditee

•	 Lead an audit team as it runs a quality audit

•	 Report on the outcomes of a quality audit and to 
take appropriate follow up action

•	 Lead teams in the workplace and to actively 
engage with the management of the organisation

•	 Manage Risk 

•	 Manage the performance of staff who are direct 
reports

•	 Lead and manage continuous improvement 
systems and processes

units in the diploma:

BSBAUD402 | BSBAUD501  | BSBAUD503 BSBAUD504 | 
BSBRSK501 | BSBMGT502 
BSBMGT516 | BSBWOR502

Cost: $3518 GST Exempt 
 
 
 
 

 
 

handling difficult People,  
Behaviour and Situations
Thursday 4 August 2016

training delivery duration:  
½ day - 9.15 a.m. – 1.00 p.m. 

Course description: This half day workshop aims 
to develop the skills of the participants in managing 
the difficult behaviour of others, including work 
colleagues, other professionals, clients and members 
of the public. 

Course level:  Foundation

learning outcomes:
•	 Describe simple, effective strategies for managing 

your own feelings in difficult circumstances

•	 Describe a variety of simple, effective strategies 
to assist in responding effectively to the difficult 
behaviour of others

•	 Manage bullying behaviour and passive-
aggressive behaviour

Cost: $155/$185  
(Members/Non-members)

management

managing Counter 
Productive Workplace 
Behaviour
Tuesday 9 August 2016

training delivery duration: 
1 day - 9.15 a.m. – 4.30 p.m. 

Course description:  Counterproductive behaviours 
(gossip, bullying and harassment, absenteeism, 
being at work and not working) are common in 
many workplaces.  Many of these behaviours can 
be understood and managed more effectively if 
key personality factors influencing behaviour are 
also understood. This workshop will look at the 
relationship between the Big 5 personality factors 
(Agreeableness, Conscientiousness; Introversion-
Extroversion and Openness to Experience) and 
counterproductive workplace behaviour.  Clear, 
simple strategies for preventing and managing 
common counterproductive workplace behaviours 
will be described.

Course level:  Foundation

learning outcomes:
•	 Have extended their understanding of the range 

of counter productive workplace behaviours and 
why they occur

•	 Have developed understanding of the Big 
5 Personality Factors and their influence on 
workplace behaviour

•	 Have developed their understanding of 
the influence of personality factors on 
counterproductive workplace behaviours and 
how to intervene to manage those behaviours

•	 Have extended their understanding of the range 
of counter productive workplace behaviours and 
why they occur

Cost: $300/$355  
(Members/Non-members)

advanced effective  
Conflict management
Wednesday 10 & Thursday 11 August 2016

training delivery duration:  
2 day - 9.15 a.m. – 4.30 p.m. 

Course description: This skill based program 
focuses on negotiation and risk assessment skills. 
Building on the skills from Effective Conflict 
Management, participants will enhance their 
negotiation skills and be involved in live simulations 
involving professional actors.

Course level:  Intermediate

learning outcomes:
•	 Implement key principles of negotiation

•	 Apply Kaplan and Wheeler (1983) Assault Cycle

•	 Understand and implement Transactional 
Analysis

•	 Complete and conduct static and dynamic risk 
assessments

Cost: $485/$600  
(Members/Non-members)
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Staff management
Friday 12 August 2016

training delivery duration: 
1 day - 9.15 a.m. – 4.30 p.m. 

Course description:  This training describes 
the knowledge and skills required for effective 
staff management.  It covers contemporary 
leadership and management, key workplace 
legislation, developing a positive work culture, 
managing change effectively, managing poor staff 
performance and behaviour, recruiting for the right 
people, performance development and continuous 
improvement.

Course level:  Foundation

learning outcomes:
•	 Understanding of leadership and management 

principles and practice

•	 Understanding of key workplace legislation

•	 Understanding of the principles and practice 
of developing and maintaining a positive work 
culture and managing change effectively

•	 Understanding of the principles and practices of 
poor staff performance and behaviour

•	 Understanding of the principles and practice of 
management recruitment, selection and induction

•	 Understanding of the principles and practice of 
positive performance development

Cost: $300/$355  
(Members/Non-members)

difficult Performance  
Conversations
Monday 22 August 2016

training delivery duration: 
½ day - 9.15 a.m. – 1.30 p.m. 

Course description: This half day workshop aims 
to develop the skills of participants in conducting 
difficult performance interviews and conversations. 
Participants will learn how to structure a 
performance interview in order to get the best 
possible outcome and manage difficult situations 
during a performance interview.

Course level:  Foundation

learning outcomes:
•	 Describe the skills necessary to be able to have 

an effective performance interview

•	 Establish an effective process to go through 
when planning and implementing a performance 
interview

•	 Managing difficult situations that may arise in a 
performance interview

•	 Describe the techniques and strategies that you 
can employ to ensure the performance review is 
as collaborative as possible

Cost: $155/$185  
(Members/Non-members)

“I really enjoyed completing the 
group work tasks with professionals 
from different occupations and 
professions. The trainers were 
engaging and had practical advice 
and tips.” Participant

mental health

understanding and 
responding to mental 
health issues 
Thursday 4 & Friday 5 February 2016 
Thursday 2 & Friday 3 June 2016

training delivery duration: 
2 day - 9.15 a.m. – 4.30 p.m. 

Course description:  This two day workshop will 
provide participants with a basic understanding of 
the major mental illness labels, how to recognise 
potential signs and how to support clients who 
are struggling to manage stress due to life 
circumstances.

units of Competency:
•	 CHCMHS001 Work with people with mental 

health issues

•	 CHCCCS016 Respond to client needs

These units form a part of CHCSS00085  
- Pastoral and Spiritual Care skill set.

Course level:  Foundation

learning outcomes:
•	 Establish respectful relationships with people 

with mental health issues

•	 Determine the needs of people with mental 
health issues

•	 Work with people with mental health issues to 
meet aspirations and needs

•	 Identify the range of issues impacting on the 
client

•	 Analyse information to determine course of 
action

•	 Refer client to other services to provide 
additional support

Cost: $600 GST Exempt  
 
 
 
 

the therapeutic inquirer: 
responding effectively 
to harmful relational 
templates and trauma 
Based Behaviours
Wednesday 13 April 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: In this session, participants will 
gain an understanding of childhood trauma and its 
impact on healthy development. Participants will 
also learn behaviour of survivors of complex trauma, 
how to unpack the meaning behind the behaviours 
they encounter and to develop strategies to respond 
therapeutically and promote recovery.

Course level:  Intermediate

learning outcomes:
•	 Participants will gain an understanding of 

childhood trauma and its impact on the 
development and behaviour of survivors of 
complex trauma

•	 Understand trauma based behaviour: trauma 
neurobiology, impact of trauma on development

•	 Understand how to work with trauma based 
behaviour: therapeutic relationships, one to one 
time and phases, boundaries, role modelling, loss 
and absence, language and communication

Cost: $300/$355  
(Members/Non-members)

management
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alertness for everyone
Wednesday 20 April 2016 
Monday 12 September 2016

training delivery duration:  
½  day - 9.15 a.m. – 1.30 p.m. 

Course description: safeTALK is a half-day 
presentation to increase suicide alertness. This 
program alerts community members to signs that a 
person may be considering suicide. It acknowledges 
that while most people at risk of suicide signal 
their distress and invite help, these intervention 
opportunities are often overlooked. Participants 
learn to recognise when someone may have 
thoughts of suicide and to respond in ways that link 
them with further suicide intervention help. This 
program is more presentation-orientated than ASIST 
training workshop. 

Course level:  Foundation

learning outcomes:
•	 To recognise that invitations to help are often 

overlooked

•	 Move beyond common tendencies to miss, 
dismiss and avoid suicide

•	 Notice and respond to situations in which 
thoughts of suicide may be present

•	 Apply basic TALK steps (Tell, Ask, Listen and 
Keepsafe)

•	 Connect the person with thoughts of suicide 
to suicide first aid help and further community 
resources

Cost: $155/$185  
(Members/Non-members)

Working with Children and 
Young People on the autism 
Spectrum
Thursday 21 April 2016 
Monday 15 August 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This interactive workshop 
will describe the knowledge and skills required to 
work with individuals on the Autism Spectrum, with 
regard for their needs and within the context of 
support work. 

Course level:  Foundation

learning outcomes:
•	 Describe Autism Spectrum Disorders (ASDs)

•	 Implement Effective Strategies for working with 
children and young people with ASDs

•	 Communicating and interacting with others

•	 Understand and managing difficult behaviours

•	 Understand how Social Stories improves 
children’s understanding of social situations

Cost: $300/$355  
(Members/Non-members)

“The training was a good mixture 
of theory and practice and was 
flexible enough to meet my needs.” 
Participant

mental health

orientation to anxiety and  
depressive disorders
Friday, 29 April 2016 
Tuesday, 30 August 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day course will 
introduce the basic concepts of Anxiety and 
Depression, helping participants to demystify 
the potentially complex areas of brain chemistry; 
causes, symptoms and treatment options for anxiety 
and depression. This course is relevant for any 
person looking to increase mental health literacy for 
professional or personal development.

Course level:  Foundation

learning outcomes:
•	 List neurotransmitters and their prime functions 

•	 Discuss causes of depression and anxiety

•	 Describe symptoms and treatment options for 
depression and anxiety

Cost: $300/$355  
(Members/Non-members)

Psychosocial development:  
Birth to adolescence
Tuesday 3 May 2016

training delivery duration: 
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This full-day training workshop 
is designed to introduce participants to various 
theories of development, and the major milestones 
and challenges for each developmental stage from 
birth through to adolescence. Using this knowledge, 
participants will be introduced to effective strategies 
for working with individuals at different stages of 
their psychosocial development.

Course level:  Intermediate

learning outcomes:
•	 Gain an understanding of various theories of 

development – Attachment Theory, Object 
Relations Theory, Psychosocial Development, 
Freudian Psychoanalytic Theory

•	 Gain an understanding of major milestones and 
challenges from birth through adolescence

•	 Gain knowledge of effective strategies for 
working with individuals at different stages of 
their psychosocial development

•	 Gain an understanding of the impact of trauma 
on development

Cost: $300/$355  
(Members/Non-members)
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understanding Complex 
trauma and trauma 
informed Practice
Wednesday 4 May 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: In this session, participants will 
be introduced to a framework for understanding the 
experience of people who have a history of complex 
trauma and will be provided with tools for practical 
application in their work to support recovery. The 
theoretical framework presented draws from work 
in the areas of attachment, object relations, trauma 
neurobiology and community psychology.

Course level:  Foundation

learning outcomes:
•	 Gain a framework for understanding the 

experience of people who have a history of 
complex trauma and working from a trauma 
informed perspective

•	 Gain tools for practical application in your work 
to support recovery

Cost: $300/$355  
(Members/Non-members)

advanced mental  
health training
Thursday 21 July 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description:  This one day course will 
further develop participant’s knowledge and skills 
of Mental Health First Aid, exploring more complex 
mental health presentations and comorbidities. 
This course provides participants with a framework 
to understand where Personality Disorders and 
self-harming behaviours stem from, and more 
importantly provides practical advice to assist in 
understanding and resolving both crisis and chronic 
scenarios.

Course level:  Intermediate

learning outcomes:
•	 Describe factors negatively affecting childhood 

development 

•	 List issues caused by early childhood trauma

•	 Explain strategies shown to ‘heal’ the traumatised 
brain

•	 Discuss elements of each of the 10 personality 
disorders

•	 Describe strategies to assist people with 
personality disorders

•	 Define self harming behaviour

•	 List desirable outcomes and strategies for people 
who self harm

Cost: $300/$355  
(Members/Non-members)

Psychological 
development:  
the middle Years 10 - 14
Monday 10 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description:  In this full-day training 
workshop, participants will be introduced to various 
theories of development, and the major milestones 
and challenges for each developmental stage during 
the middle years (from childhood into adolescence). 
Using this knowledge, participants will be 
introduced to effective strategies for working with 
individuals at different stages of their psychosocial 
development.

Course level:  Intermediate

learning outcomes:
•	 Gain an understanding of various theories of 

development – Attachment Theory, Object 
Relations Theory, Psychosocial Development, 
Freudian Psychoanalytic Theory

•	 Gain an understanding of major milestones and 
challenges from birth through adolescence

•	 Gain knowledge of effective strategies for 
working holistically with 10-14 year olds

•	 Learning to recognise at which stage a trauma 
occurred, and how to respond accordingly

Cost: $300/$355  
(Members/Non-members)

“The training developed my 
interest in Mental Health and 
challenged me to seek to learn 
more. There were resources 
offered and the availability of the 
course booklet was very useful.” 
Participant

mental health
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effectively in trauma 
informed Care
Tuesday 31 May 2016 
Monday 3 October 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This course describes skills and 
knowledge required to practice and contribute to 
the continuous improvement of trauma informed 
care within a service. This course applies to 
individuals working in the community services and 
health sectors where services are informed by the 
knowledge and understanding of central trauma, 
particularly the impact of interpersonal violence.

Course level:  Foundation

learning outcomes:
•	 Work effectively from a trauma informed care 

perspective

•	 Utilize self-care strategies

•	 Contribute to the continuous improvement of 
trauma informed care in services

Cost: $355 GST Exempt 
 
 
 
 

 
 

Staff  
WellBeing

out of home Care

Self Care Strategies  
for resilient Workers
12 February 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day workshop will 
look at the dangers of caring too much for others 
while ignoring one’s own needs.  The aim is to 
learn to recognise the signs of stress and to make 
time for nurturing one’s self physically, spiritually, 
emotionally and socially. 

Course level:  Foundation

learning outcomes:
•	 Identify the stressors and hazards that lead to 

professional burn-out and compassion fatigue.

•	 Learn how to balance caring for others and caring 
for self.

•	 Learn how to reflect upon the days work with 
mindful awareness, with a particular focus on 
how if affects workers on a personal level.

•	 Develop strategies to help set boundaries and 
create limits

Cost: $300/$355  
(Members/Non-members)

appropriate Screening  
of Carers
Thursday 14 April 2016 
Monday 29 August 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: The workshop aims to provide 
practitioners and managers working in the child and 
family services sector with key skills and  knowledge 
in initial screening of potential carers for vulnerable 
children and young people in out of home care. 
This workshop will highlight the processes and the 
skills involved in appropriate screening of carers and  
provide participants with an opportunity to evaluate 
their own and work place practices in this area.

Course level:  Foundation,  Intermediate  
&  Advanced

learning outcomes:
•	 Identify and understand the various background 

checks required by Department of Health and 
Human Services (DHHS) registration standards 

•	 Identify factors for effective and ineffective 
caring

•	 Manage risk to minimise potential child abuse and  
neglect

•	 Developing Codes of Conduct for volunteer 
carers

•	 Identifying training, support and supervision 
needs required by volunteer carers

•	 Developing protective behaviour training and  
resources for children and  young people in care 
situations

Cost: $300/$355  
(Members/Non-members)

Skilled in looking after  
Children (laC)
Thursday 17 & Friday 18 March 2016 
Tuesday 4 & Wednesday 5 October 2016

training delivery duration:  
2  day - 9.15 a.m. – 4.30 p.m. 

Course description: This two day workshop aims 
to provide participants with an understanding 
of Looking After Children (LAC) processes and 
framework, legislation, trauma informed practice, 
attachment theory, systems theory, grief and loss; 
and the role workers, carers and clients play. 

Course level:  Foundation

learning outcomes:
•	 Understand the LAC processes and framework

•	 Understand the charter of rights and how 
to embed these into the LAC processes and 
framework

•	 Understand how the Best Interest Case Practice 
Model and LAC processes and framework are 
integrated to ensure best practice and good 
outcomes for children in out of home care

•	 How to navigate the LAC seven developmental 
dimensions and how complex trauma impacts on 
these dimensions

•	 Understand how to complete the LAC care and 
placement plans and other records, including 
navigating a Department of Health and Human 
Services (DHHS) referral

Cost: $485/$600  
(Members/Non-members)
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the Cost of Caring: 
Preventing Vicarious trauma 
in the Workplace
Thursday 5 May 2015

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: In this session, participants will 
gain an understanding of the causes and symptoms 
of vicarious trauma, as well as current best practice 
in care and preventative approaches which will 
assist them in constructively managing their 
empathic connections.

Course level:  Foundation &  Intermediate

learning outcomes:
•	 Gain an understanding of the causes and 

symptoms of vicarious trauma

•	 Gain an understanding of current best practice in 
care and preventative approaches

•	 Improved staff wellbeing 

Cost:  $300/$355  
(Members/Non-members)

Staff WellBeing

dealing with Client 
Violence and aggression
Monday 20 June 2016 
Monday 7 November 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: A one day course assisting 
adults to understand aggressive or violent behaviour 
and maintain a safe environment. This course will 
provide participants with practical advice to carry 
out thorough risk assessments, engage in effective 
de-escalation strategies, and ultimately minimise the 
risk of violence in the workplace. Whether you are 
working with children, adolescents, adults, aged-
care residents, individuals with mental illness or 
intellectual disability, or clients with acquired brain 
injury – this information will prove informative for all 
environments and audiences.

Course level:  Intermediate

learning outcomes:
•	 List reasons for people becoming aggressive or 

violent

•	 Discuss parameters around Zero Tolerance of 
violence in the workplace

•	 Describe the link between stress, access to the 
cortex, and violence

•	 List a range of multi-sensory strategies for de-
escalation

•	 List elements of Behaviour Management planning

•	 Outline considerations when physically or 
mechanically restraining a person

•	 Utilise a range of strategies to break away from 
physical assault

Cost: $300/$355  
(Members/Non-members)

Self Care: how to develop 
Self Care Practices and a 
healthy Self Care Plan
Tuesday 14 June 2016

training delivery duration:   
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day course will assist 
adults in assessing their Self Care practices and 
develop a healthy Self Care Plan. People employed 
in a helping role are likely to take some of their 
work-related stress home with them at the end of 
the day. If unaddressed, these features can easily 
progress to burnout or vicarious trauma. This course 
provides tools to measure the effectiveness of your 
current self care plan (if you have one), identify 
areas for further development of your plan, and 
develop a holistic, healthy self care plan for the next 
12 months.

Course level:  Foundation

learning outcomes:
•	 Discuss prevalence rates for common mental 

illnesses

•	 Identify contributing factors to work-related 
stress

•	 List self care strategies currently being utilised

•	 Define elements to include in a future self care plan

•	 Describe important factors in self care planning

•	 List strategies to ensure compliance with self care 
plan

Cost: $300/$355  
(Members/Non-members)

mindfulness–based 
Wellbeing and Stress 
reduction
Wednesday 2 March 2016 
Tuesday 6 September 2016

training delivery duration:  
½  day - 9.15 a.m. – 1.30 p.m. 

Course description: This half day program is a 
practical and experiential workshop using evidence-
based mindfulness tools and cognitive strategies to 
develop beneficial ways to support your own self-
care and learn how  to manage stressful situations at 
work and in life. 

Course level:  Foundation

learning outcomes:
•	 How to respond instead of react under stress

•	 Use a range of fast and effective positive 
strategies and mindfulness tools to reduce stress 
levels

•	 Turn off the stress response and activate the 
relaxation response

•	 Use cognitive strategies to recognise 7 change 
attitudes that can escalate stress

•	 Understand the role of healthy behaviours in 
reducing stress

•	 Establish and  maintain your own wellbeing 
goal to reduce stress and  improve mental and 
physical health

Cost: $155/$185  
(Members/Non-members)
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Staff WellBeing

Building resilience  
through Self Care
Monday 17 October 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This program will provide 
participants with the skills, knowledge and 
strategies to improve and sustain resilience and 
positive self-care. This skill based program focuses 
on building resilience, developing skills and regular 
practice in self-monitoring to empower staff to take 
a proactive action when work stressors take their 
toll.

Course level:  Foundation

learning outcomes:
•	 Understand the effects of resilience and stress on 

performance

•	 Impacts of compassion fatigue and vicarious 
trauma

•	 Building skills in self leadership

•	 Enhancing emotional intelligence and 
psychological agility

•	 Mindfulness and  stress management techniques

•	 Implementing energy management techniques

Cost: $300/$355  
(Members/Non-members)

Youth WorK

harm reduction and 
Screening: alcohol and 
other drugs
Tuesday 2 & Wednesday 3 February 2016 
Thursday 8 & Friday 9 September 2016

training delivery duration:  
2 day - 9.15 a.m. – 4.30 p.m. 

Course description: This 2 day workshop introduces 
participants to basic drug classification, drug 
effects, risk and harms, signs of use and withdrawal 
as well as how drugs work in the brain. Participants 
will learn harm reduction strategies, how to 
work with a person to plan and implement these 
strategies with clients and learn basic skills of active 
listening to respond to clients’ when they may not 
be interested in changing, learning to listen to what 
the client means and respond in a helpful way using 
case studies. 

Course level:  Foundation

learning outcomes:
•	 Apply the bio-psycho-social model of drug use to 

clients

•	 Understand drugs by classification, and their 
pharmacology – how drugs work in the brain

•	 Work with clients to apply harm reduction 
strategies 

•	 Ability to use screening tools with clients to 
assess level of risk of their AOD use

•	 Apply active listening skills to engage with clients

•	 Understand the stages of change model of 
behaviour change

Cost: $485/$600  
(Members/Non-members)

a therapeutic approach  
to Working with 
traumatised Youth
Monday 18 July 2016

training delivery duration:  
1 day - 9.15 a.m. – 4.30 p.m. 

Course description: This one day course will assist 
adults working in a non-clinical role with young 
people who have been traumatised in adopting a 
therapeutic approach to work with this presentation. 
An understanding of the therapeutic parameters of 
clinical intervention will allow staff to compliment 
the clinical work carried out by others. This course 
will provide participants with a basic understanding 
of therapeutic principles and models, allowing non-
clinical staff to adopt a therapeutic approach to their 
work.

Course level:  Intermediate

learning outcomes:
•	 Identify benefits and difficulties of working 

reflectively 

•	 Discuss models of reflective practice 

•	 Define principles of the Recovery Model 

•	 List elements of professional boundaries - 
crossing and violation

•	 Identify principles of a range of therapeutic styles 

•	 List responses in line with therapeutic approaches

Cost: $300/$355  
(Members/Non-members)

trauma informed Practice  
for managers and leaders
Thursday 6 & Friday 7 October 2016

training delivery duration:  
2 day - 9.15 a.m. – 4.30 p.m. 

Course description:  This session is designed to 
address the unique challenges faced by managers 
and leaders who work in organisations that support 
vulnerable or traumatised people by taking an in 
depth look at the best processes and practices for 
creating a whole-organisational environment primed 
to support the therapeutic task.

Course level:  Foundation

learning outcomes:
•	 Gain an understanding of vicarious trauma on 

staff and the impact on the wider organisational 
structure

•	 Gain an understanding of the systems required 
to support the recovery of those with a history of 
complex trauma.

•	 Gain an understanding of the most effective 
processes and practices for creating a whole-
organisational environment primed to support the 
therapeutic task

Cost: $485/$600  
(Members/Non-members)

“Trainer very engaging and 
informative. Information 
directly relatable to work 
practice.” Participant 
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nationally  
recognised  
training

This symbol indicates that the training is linked 
to a nationally recognised qualification, and 
participants who successfully complete the 
course will receive a Statement of Attainment 
or Testamur with accredited units. 

Certificates
Certificates are issued for Nationally 
Recognised Training as Testamurs or 
Statements of Attainment. For workforce 
professional development training, Certificates 
of Attendance will be provided. 

disclaimer: 

The Centre for Excellence in Child and Family 
Welfare reserves the right to cancel courses, 
adjust fees, dates and times of advertised 
courses and consultancy services offered.

Who can enrol?
Students must be a minimum of 18 years old at time 
of enrolment. Pre-requisites and prior experience 
may apply to some courses. See the course 
description or website for more information.

how to enrol
Enrol via email training@cfecfw.asn.au,  
fax 03 9614 1774 or contact our training team  
on 03 9614 1577.

Payment options
Acceptable payment methods are: electronic funds 
transfer, credit card (no AMEX or Diners Club) or 
cheque. Please make cheques payable to The Centre 
for Excellence in Child and Family Welfare. 

Please note payment must be made in full prior  
to course commencement.

When to enrol
Early enrolment is essential, as enrolments close 
when classes are filled.

Confirmation of enrolment
Confirmation will be sent via email of within five 
working days. 

location 
Unless advised all courses are delivered at the 
Centre, Level 5, 50 Market Street Melbourne.

note: On receipt of confirmation please check to see 
that you are enroled in the correct course. Check 
location, date and starting times carefully.

Cancellation and refund
Cancellation by CfeCfW 
While we make every attempt to ensure that 
courses proceed, we reserves the right to alter 
any arrangements including course cancellation 
if required. We will advise you by phone and the 
email address you provided when registering of 
any cancellations and changes 14 days prior to the 
course commencement date.

Outline of Refund Arrangements

CFECFW is unable to 
commence the course for 
which the original enrolment 
and payment has been made

Full refund or alternative 
placement in a course

Change of venue and timing 
of course by CFECFW

Full refund or alternative 
placement in a course

CFECFW is unable to 
continue to deliver the course 
as agreed

Partial refund or 
alternative placement in 
a course

Cancellation by the student or sponsor employer 
Where a student is unable to complete their course 
they may be eligible for a refund of tuition fees. 
Where a student withdraws from the course without 
extenuating circumstances only a partial refund is 
payable. A refund of tuition fees is only payable 
in certain circumstances and these circumstances 
and amounts are provided to students prior to 
confirming enrolment.

Outline of Refund Arrangements

Withdrawal at least 7 working 
days prior to the agreed start 
date

Full refund minus a 
$50.00 Administration 
fee

Withdrawal less than 7 working 
days prior to the agreed start 
date

No refund

*Students may have extenuating circumstances that prevent them from 
attending scheduled course dates that may include but are not limited 
to illness, family or personal matters, or other reasons that are out of the 
ordinary. Where evidence can be successfully provided to support the 
student’s circumstances, course fees may either be transferred to the 
next available course where applicable, or a refund of unused course fees 
will be issued. This decision of assessing the extenuating is determined 
by the Director Learning and Development and shall be assessed on a 
case by case basis.

refunds will be issued within 14 working days. 
We cannot accept responsibility for changes in 
personal circumstances, so please choose your 
course carefully.

enrolment information  
and ConditionS 

our Vision  
Victorian children, young people and families are 
safe, happy and connected, with access to support 
when they need it.

our Purpose 
Policy and ideas
Develop, influence and advocate for public policies 
that advance the rights and wellbeing of children, 
young people and families and address the social, 
economic and cultural barriers to improving their 
lives.  

research and Practice 
Lead and share research to support innovation  
and evidence-based practice.          

Capacity Building 
Strengthen the capacity of organisations to provide 
services that best suit the needs of vulnerable 
families and children.    

our leadership
For over 100 years we have advocated to advance 
the rights and wellbeing of children, young people 
and families experiencing economic, social and 
cultural disadvantage.   

We advocate for the rights of children and young 
people to be heard, to be safe, to access education 
and to remain connected to family, community and 
culture.   

We represent over 100 community service 
organisations throughout Victoria working across 
the continuum of child and family services, from 
prevention and early intervention to the provision of 
out of home care.  

Our member agencies are at the forefront of 
supporting vulnerable children, young people and 
families and we support their capacity to meet their 
goals.

acknowledgements

We respectfully acknowledge that we work on 
the traditional land of the Kulin Nation and we 
acknowledge the Wurundjeri people who are 
the traditional custodians of this land. We pay 
respects to community members and elders 
past and present.

We appreciate and celebrate diversity in all its 
forms. We believe diversity of all kinds makes 
our teams, services and organisation stronger 
and more effective.
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