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THEME

Resilience is the ability to recover from the losses and disruption of trauma and emergencies. A growing body 
of research demonstrates that resilience assists in recovery and protects from the impact of adversity. Building 
resistance, in both individuals and organisations, has become part of disaster planning and staff welfare 
programs. Various approaches to building resilience need tailored programs.
The challenge of emergencies is to provide  services in a coordinated way and avoid creating “the second 
disaster” or the disorganisation which can undermine resilience. Response agencies, and the various levels of 
government and non-government agencies involved in response and recovery, may need to operate outside 
their normal frames to meet the demands of  emergencies. There is also a dynamic to emergency management 
and resilience in the rapid change throughout recovery. Affected people are sensitive to confusion, duplication 
and gaps in services, and react badly to defi ciencies in processes. A frequent problem identifi ed is the diffi culty 
ensuring activities do not create new problems on top of what has happened. The effective coordination of 
services at the interface between government, service providers and community is a major resilience factor since 
it determines the overall effectiveness of recovery.
This Conference addresses the central role of resilience in preparation, planning, response and recovery. It is an 
opportunity for all sectors to consider what has been learned from recent events in Australia and overseas and 
how this can lead to better practice.

Major-General John Cantwell, AO, DSC (Retired) 
John Cantwell joined the Australian Army as a private in 1974, rising through the ranks to become a General, 
commanding troops at almost every level in the Army. He saw combat action in the fi rst Gulf War in 1991 and again 
served on operations in Iraq in 2006. In 2010 he was the commander of all Australian forces in Afghanistan and the 
wider Middle East area of operations, for which he was awarded the Distinguished Service Cross for leadership in 
action. He has twice been recognised in the Order of Australia awards, along with the United States Legion of Merit. 
He retired in 2012. Since then he has been a prominent advocate for the care of veterans suffering emotional trauma 
resulting from their military service. His book Exit Wounds, which chronicles his struggles with post traumatic stress 
disorder over 20 years, became a major bestseller.  He is a regular commentator in national newspapers, radio and 
television.

Dr Rob Gordon, PhD
Rob Gordon has been working in disasters for over 25 years and has provided services in 27 large scale disasters 
in Australia and New Zealand as well as many smaller events. As a highly respected clinical psychologist he treats 
adults and children who have been involved in traumatic events and disasters. He is consultant to government and 
recovery agencies such as the Australian Red Cross. Rob has extensive experience in talking to affected people 
in community meetings during the recovery process following disasters and has a special interest in the social 
processes in disaster affected communities. He has developed and conducted highly successful training programs in 
staff support over many years.

Dr Sven Hansen, MD
Sven Hansen is a medical practitioner who has spent many years providing health management and leadership 
development for executives, professionals and organisations. Dr Hansen began his career in Sport Medicine and has 
since assisted organisations to develop health, resilience and leadership. He has a special interest in the personal 
dimensions of leadership and his work has shown that leadership demands a more sophisticated understanding and 
management of ourselves. As Founder of the Resilience Institute, he leads a team who design and deliver training 
courses to help leaders and organisations embed Resilience into their Human Capital Strategy. Sven is a well-known 
and popular international speaker.

W/Prof Carmen Lawrence, PhD
Carmen Lawrence trained as a research psychologist at the University of Western Australia and lectured at a number 
of Australian universities. She entered WA state politics in 1986, becoming the fi rst woman Premier and Treasurer, 
and at the Federal  level in 1994 where she was appointed Minister for Health and Human Services and Minister 
for assisting the Prime Minister on the Status of Women. She was elected National President of the Labour Party in 
2004, retiring in 2007. She is now Director of the Centre for the Study of Social Change in the School of Psychology 
at the University of Western Australia. This Centre applies research  fi ndings to devise workable public policy 
solutions to current and emerging problems. It brings together researchers and scholars from many disciplines to 
develop generic, cross-cultural understanding of social change. As well, it links academics with policy makers in 
business and government.



CONCURRENT SESSIONS (A)
Monday, 28th October 2013 - 2:00pm-3:15pm

The Biology of Calm, Focused Impact
Sven Hansen, MD

In critical events, biology can determine our 
success or failure. There are tipping points 
between panic and calm, between detachment 
and compassion, and between skillful assistance 
and emotional overwhelm. We can now map 
the links between physiology, neurobiology 
and behaviour. In sport, combat and emergency 
response we have a body of knowledge and 
practice to help us be effective and resilient. Dr 
Sven Hansen will share an overview of current 
thinking in this fi eld and some practical skills that 
can help operators be more calm, focused and 
connected in times of crisis.
Please note, additional fees will be charged for 
this workshop. Please see further information 
below.

The Value of a Wellness Program for 
Individuals Exposed to Child Exploitation
Anne Balboni, PhD

The most heinous crimes we face in society today 
involve child sexual abuse images\videos – 
crime scene images. This is chronic critical 
incident exposure that has not been adequately 
addressed. Those working in the fi eld of child 
exploitation experience  stressors associated 
with their exposure. The resultant stress can 
be managed if negative effects are recognised 
in time and adequate support is provided. 
The psychological impact of viewing images 
includes burnout, compassion fatigue and 
vicarious trauma as well as stress responses 
affecting personal and family relationships. 
These challenges can be overcome by adopting 
identifi ed best practices in the implementation of 
specialised wellness programs.

Dogs As Crisis Assistants?
Filomena Bua, BBScGradDipCouns, MEd

Animal Assisted Crisis Response (AACR) is a 
new fi eld that arose following the 9/11 New York 
disaster in 2001. It operates in collaboration with 
other crisis services to support people impacted by 
a traumatic event. It consists of a canine and human 
handler team specifi cally trained in animal therapy, 
animal assisted crisis response and human crisis 
intervention. This workshop describes the 
parameters under which AACR is instigated, how 
it functions and what benefi ts it has for people 
affected by a crisis. It also explores what meanings 
people in crisis, and those working with the dogs, 
attribute to the work that the AACR dogs do when 
deployed to critical incidents and disaster sites. 

Resilience, Growth and Synergy: Real, 
Ideal or Illusion?
John Durkin, PhD

This workshop will demonstrate the prospects 
for posttraumatic growth in creating synergies 
between ‘response, recovery and community’. 
The idea of “bouncing back”, so commonly used 
to defi ne resilience, describes a dynamic that 
may contradict growth. Examples from visual and 
cognitive psychology will show that evidence can 
be missed when it is present, or identifi ed when 
it is absent. Exercises will be used to show how, 
despite failure, a growth model can inspire 
solutions that a resilience model cannot. The 
prospects for harnessing both types of reaction to 
trauma will be presented and an interdependent 
model of resilience and growth described.

Suicide and Self Harm in the Workplace: 
A Pragmatic Approach
David Castle, MBChB, MSc, DLSHTM, MD and 
Jacqueline Bloink, DipMgmt, CCRN, PostGradDipCritCare

Suicide remains a major public health problem, 
despite substantial investment in trying to reduce 
risk. This workshop will outline the epidemiology 
of suicide and risk factors associated with suicide. 
Screening for risk will be reviewed, with tips on 
how to broach suicidality in people suspected as 
being at risk. The role of a Crisis Management 
Briefi ng (CMB) as an intervention to sensitively 
break the shocking news of the loss of a 
colleague to professional teams in the workplace 
will be explored. CMBs as an effective initial 
response along the continuum of the CISM model 
ensure a comprehensive approach so that staff 
feel valued and supported at such a crucial time.

Critical Incident Response in Schools
Virgina Banks and 
Di Beckett, BSc,GradDipWS

Catholic Care Sydney School Counselling Team 
responds to critical incidents in primary and 
secondary schools. In this context, a ‘critical 
incident’ is defi ned as ‘an unplanned or 
unexpected event that severely interrupts the day 
to day running of the school’. This includes the 
death/s of parents, children or staff members as 
a result of illness, accidents, suicides, homicides 
and acts of terrorism. In this interactive workshop 
participants will engage in planning a critical 
incident response in what is a continually 
changing environment. The emphasis is placed 
on the strengths of the school, the developmental 
level of the students and resiliency of the 
community.

CONCURRENT SESSIONS (B)
Monday, 28th October 2013 - 3:45pm-5:00pm

Bookings are essential for The Biology of Calm, Focused Impact workshop, 
run by Dr Sven Hansen. This booking will attract an additional fee 

of $15.00 for Conference delegates and $75.00 for non Conference delegates. 

If you wish to attend this workshop, please be sure to book your place 
on your registration form. 

100 spaces are available for this workshop.



PAPER SESSIONS
Tuesday, 29th October 2013 - 11:00am-1:00pm

Presentations will include:

A Clinical Scoping Model for Assessing 
Critical Incident Response in EAP
Chris Santalucia, BA (Psych), GradDipVocCouns 
and Irene Bruman, BA (Hons), MPscyh (Couns)

The authors represent PPC Worldwide which is an 
international provider of Employee Assistance Services 
and which provide Critical Incident Stress Management 
services. Critical Incident Scoping (CIS) was introduced 
as the result of the need to improve initial assessment 
and appropriate delivery of services at a more clinical 
level. The CIS model was designed to provide an 
immediate clinical focus to all incoming CI requests 
and better assess the dynamics of the incident and 
appropriate services. The CIS model ensures that 
all critical incident requests are managed by the CIS 
clinician from the outset. Ongoing evaluation and  
feedback reinforce the importance of this approach.
This presentation will be illustrated with case study 
scenarios.

A Resiliency Program For WA Fire and 
Emergency Service Workers
Petra Skeffi ngton, BA (Hons), MCouns.

A program has been developed for Western Australia 
Fire and Emergency Service Workers. It is known as 
the Mental Agility and Psychological Strength (MAPS) 
training program and its aim is to build resilience and 
prevent stress related to psychopathology for staff.
The MAPS program was built from an understanding 
of the cognitive model of aetiology of Post-Traumatic 
Stress Disorder in conjunction with a thorough review 
of the current evidence base for resilience building 
and prevention of psychopathology. It is a multi-
faceted approach that has some applicability for most 
individuals and allows participants to build personal 
insight and to choose the best stress management for 
them. This presentation outlines the development and 
evaluation of the MAPS program. 

Outreach: The Response That Seemed To 
Make The Most Sense
Bernie Durkin, BSocWk

Following the 2009 Victorian bushfi res, EACH, a social 
and community NGO, undertook to provide counselling 
and psychosocial support services to individuals and 
communities. We committed ourselves to an outreach 
model – work that has continued for more than four 
years. Our stipulation for those who enrolled for the 
work were to respond within 24 hours, to go where 
the people are and to stay involved for as long as the 
work takes. This presentation will outline some of the 
lessons we learned. It will look at why and how 
outreach worked but will also explore the costs, 
limitations and lack of acceptance that sometimes 
came with the work.  

Resilience In Child Protection Workers
Erica Russ, BSocWk, GradCertASWP

Research suggests high rates of burnout and vicarious 
trauma in child protection workers with resultant effects 
including individual impacts and high staff turnover. 
Yet little has been done to understand resilience in 
staff and those workers who continue in the fi eld, for 
extended periods, providing effective services. 
This paper discusses the fi ndings of a qualitative 
longitudinal study which explored the understandings 
and experiences of resilience for child protection 
workers. In-depth interviews were conducted with 
staff, and provides insights into how workers develop 
and maintain an ability to work effectively when 
challenged with ongoing exposure to traumatic 
contexts. 

Resiliency: The Next Phase Of Crisis 
Intervention For Emergency Services
Peter Kueffer, ESM, BA, DipEd, GradDipCouns.

There is a need for a proactive approach to issues 
of stress and mental health in emergency service 
workers. Resilience is a factor which either reduces or 
prevents stress reactions. It is also a methodology for 
developing and enhancing personal and organisational 
resilience. A key factor is Resilient Leadership. A focus 
on resilience has the advantage of proactivity while 
incorporating CISM and Psychological First Aid 
methodologies. CISM pre-incident education, once 
viewed as one factor in the multicomponent CISM 
model,  is now being seen as a method for building  
resilience. Given the risks to emergency responder’s 
mental health due to the nature of their roles, resilient 
leadership methodologies (and their focus on building 
individual and unit resilience) offer a way forward and 
represent the next phase of crisis intervention. 

The Development Of The Yeronga Flood 
Recovery Centre in QLD - From Seed To 
Sapling
Julia McKenzie-Palmer, BSc (HonsPsych)

During the devastating Brisbane fl oods in January 
2011, a small evacuation centre was set up at a 
local state school by Melinda McInturff and a handful of 
volunteers.  As homes lost power and the fl ood waters 
rose, people arrived at this centre needing showers, 
food and a place to sleep. Over the fi rst few days about 
200 people passed through the centre but the numbers 
increased and the “fl oodees” increasingly sought it as 
a mud-free place to sit and recover before returning to 
their devastated homes to clean up. The Yeronga Flood 
Recovery centre grew to be the biggest in Queensland 
and it houses such projects as “Building Resilience in 
Kids”. This presentation is a case study focussing on the 
development and growth of this centre. A seed planted 
in devastation has grown into a strong sapling. 

Use Of An Animated Psycho-Education 
DVD To Lessen The Effects Of Trauma
Neville Braybrook and 
Grant Broadbent-Smith, BEd, BSocWk

This paper evaluates the effectiveness of an animated 
psycho-educational DVD to lessen the effects of 
trauma in people who were recent victims of crime. 
The video was developed by one of the authors after 
noting high levels of self doubt and feelings of 
abnormality in this group of people. It was found that 
the DVD assists victims of crime in their own recovery 
through normalising their experience and by offering 
them a range of self-care strategies including the 
use of existing resources and support. There is the 
potential for the DVD to have broad and immediate 
reach through web-based platforms. 

Vicarious Posttraumatic Growth In Health 
Care Professionals
David Younger, BAHons (Psych)

The development of positive outcomes arising from 
indirect exposure to trauma is referred to as vicarious  
posttraumatic growth (VPTG). It is a relatively new 
and under-researched area within the psychological  
literature, and an adequate  explanatory or theoretical 
framework describing the underlying mechanisms is 
yet to be identifi ed. Although models which explain 
growth following exposure to trauma (posttraumatic 
growth) are well established, their applicability in 
situations of VPTG remains unconfi rmed. Improving our 
understanding of the mechanisms and determinants 
of VPTG has important implications for those health 
professionals working with trauma affected 
populations. It is relevant to such areas as staff 
recruitment, the provision of organisational support and 
the maintenance of individual health and well-being. 

Building Resilience in the Ambulance 
Service of New South Wales
Paul McFarlane, RN, BTh (Hons), MHSts

The Ambulance Service of New South Wales is one of 
the largest in the world servicing over 7 million people. 
The organisation has adopted a strategic approach to 
building resilience amongst its workforce and utilises 
numerous programs to help build emotional capacity 
and ensure staff well-being. In 2009, the Healthy 
Workplace Strategies Unit was developed to 
coordinate and implement staff wellness and well-being 
policies. This paper will describe this comprehensive 
program and the training delivered to managers, staff 
and volunteers. The lessons learnt and strategies 
developed by the Ambulance Service of New South 
Wales are applicable to all workplaces and will be of 
interest to those who work in the fi eld of trauma, mental 
health and employee well-being.

To view the full list of paper presentations 
and their abstracts, please visit:

http://www.cima.org.au/education/conference



Monday, October 28th

7:30am Registration

8:30am Welcome, Opening Comments

8:45am A Soldier’s Battle with PTSD: 
Regret, Resilience and Recovery
- Major-General John Cantwell

9:30am The Development of Staff Support in 
Australia and the Challenges Ahead
- Dr Michael Tunnecliffe

10:00am Resilient Workers In Traumatic 
Environments
- Dr Debbie Hawker

10:30am Morning tea

11:00am Shaken and Stirred Up: Lessons from 
2000 Earthquakes in Christchurch
- Dr John McEwan

11:30am Caring For Others In Crisis – A 
Practitioner’s Refl ection On Survival
- Mr Paul Scott

12:00pm Seven Keys to Professional Resilience
- Dr Sven Hansen

12:45pm Lunch

2:00pm Concurrent Sessions (A) 
1. The Biology of Calm, Focused Impact

- Dr Sven Hansen (Bookings essential)
2. Dogs As Crisis Assistants?

- Ms Filomena Bua
3. The Value of a Wellness Program for 

Individuals Exposed to Child Exploitation
- Dr Anne Balboni

3:15pm Afternoon tea

3:45pm Concurrent Sessions (B) 
1. Resilience, Growth and Synergy: Real, Ideal or 

Illusion?
- Dr John Durkin

2. Suicide and Self Harm in the Workplace: 
A Pragmatic Approach
- Prof David Castle and Ms Jacqueline Bloink

3. Critical Incident Response in Schools
- Ms Virginia Banks and Ms Di Beckett

5:00pm Close

6:00pm - 
8:00pm

Conference Awards Function
Drinks and fi nger food provided 
(booking essential)

Tuesday, October 29th

7:30am Registration

8:30am Welcome, Opening Comments

8:45am Driving Social Change: Factors that 
Infl uence Resilience
- W/Prof Carmen Lawrence

9:30am Crisis Intervention: Integrating EMDR 
Protocols for Paraprofessional Use With 
CISM Interventions
- Mr Tony Culnane and Mr Paul Scott

10:00am Building an All Hazards, All Agency 
Approach for Disaster Resilience
- Commissioner Craig Lapsley

10:30am Morning tea

11:00am Paper Sessions

Please visit www.cima.org.au to view a full list 
of presentations and their abstracts

1:00pm Lunch

2:00pm CISM in the Arab World: Syrian Crisis 
Example
- Dr M Khaldoun Marwa

2:30pm Community Led Disaster Recovery for 
Cyclones Larry and Yasi: Same 
Communities, Different Cyclones
- Ms Lyndal Scobell

3:00pm Afternoon tea

3:30pm Resilience, Consilience or Desilience: How 
to bounce-back in the right direction?
- Dr Rob Gordon

4:15pm The Media as a Source of Resilience in the 
Aftermath of Emergencies
- Mr Michael Gillies Smith and Ms Cait

McMahon

4:55pm Conference Wrap Up

5:00pm Close

Program Disclaimer
Every effort has been made to ensure the scheduled events contained within this brochure are accurate. However, unforeseen 
circumstances may make it necessary to make changes. CIMA reserves the right to alter the program.

CONFERENCE PROGRAM



GENERAL INFORMATION
Conference Location
Hilton on the Park is located at 192 Wellington Parade, East Melbourne, 
25 kilometres from Tullamarine Airport. Situated in the heart of East 
Melbourne, the city’s main sports and entertainment district, Hilton on 
the Park is directly opposite the Melbourne Cricket Ground (MCG). This 
venue enjoys stunning views of Fitzroy Gardens, Rod Laver Arena 
and Melbourne Park.

Accommodation
CIMA has negotiated a delegate rate at Hilton on the Park. The rates are 
as follows:
King Guest Room: $199.00 (per night)
Twin Guest Room: $219.00 (per night)
These rates include a full buffet breakfast and are subject to availability. 
Please call CIMA before booking, for further details.
Alternatively, there are many accommodation options nearby. A list of 
hotels is available, via email from CIMA.

Conference Awards Function
CIMA’s 7th biennial conference awards function will be held on Monday, 
the 28th of October from 6:00pm until 8:00pm, providing an opportunity 
to meet with colleagues and friends. Booking for this function is essential 
and is available on the registration form. The cost is $65.00 per person. 
Drinks and fi nger food will be provided.

Poster Presentations and Trade Exhibitions
A number of agencies and organisations will feature at the conference. If 
you or your organisation is interested in exhibiting, please contact CIMA 
for a sponsorship and advertising prospectus. 

 
Registration
Delegates may register for the full two days of the conference or on 
a daily basis. Registration includes tea/coffee on arrival, morning and 
afternoon tea, lunch, conference satchel and conference program. A 
discount will apply for organisations registering 10 or more delegates. 

Cancellations
Cancellation notices must be submitted to CIMA in writing and received 
no later than Friday, 4th of October, 2013 and there will be a 75% refund. 
If a registrant is unable to attend, another person may be substituted in 
their place, providing CIMA be informed. No refunds will be issued after 
the 4th of October, 2013.

CIMA Membership
As one of a number of member benefi ts, CIMA members receive 
reduced registration fees. If a delegate joins or renews their CIMA 
membership with the conference registration form, they are eligible for 
the membership fee discount.

Who Should Attend?
This conference is relevant to those working in:
• Emergency services   • Disaster and relief response 
• Psychology, social work, counselling • Hospital and healthcare
• Defence forces    • Humanitarian aid 
• Corrections and security  • Journalism and media
• Risk management, OH&S  • Human resources
• Employee assistance  • Youth work
• Government   • Childcare
• Psychiatry and general practice • Aviation and transporation
• Education   • Chaplaincy and clergy
• Peer support   • Private practice

Title:  First Name:  Surname: 

Address:  State:  Postcode: 

Occupation:  Organisation: 

Contact number:  Email address: 

I am a:   CIMA Member   Joining/Renewing Member (see below)    Non Member

Special Dietary Requirements: 

I am registering to attend (please tick):

Two Day Registration:   Member $590    Early Bird* $610    Non Member $660

One Day Registration:   Member $360    Early Bird* $375    Non Member $405

Day Attending:  Monday, 28th October      Tuesday, 29th October

Renewing Member:  Within Australia $88         International $80

Optional Extras:
           Conference Function    Sven Hansen’s Workshop
             $65 per person      $15 conference delegate or $75 conference non-delegate

Registration Total: 
Early Bird discounts end 19th July, 2013

Payment details: 

 Cheque   Credit Card (Mastercard or Visa only)    Direct Debit (Invoice)

Cardholder Name: 

Card Number:                   

Expiry:   /     CCV:    

Cardholder Signature 
Crisis Intervention and Management Australasia   |   ABN: 49 086 584 833

Return this form via post: PO Box 554, Carlton South VIC 3053,
email: conference@cima.org.au or fax: (03) 9347 4122

All fees are in Australian Dollars

REGISTRATION FORM

Contact CIMA:
Phone: +61 3 9663 7999 or +61 3 9347 4111
Fax:   +61 3 9347 4122
Email: conference@cima.org.au
Website:  www.cima.org.au


